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Navigate to Trane® Design Assist™ at https://tranedesignassist.com

Recommended Browsers are:
- Chrome

- Safari

- |[E (Latest Version)

Trane® Design Assist™

‘The web application that delivers project.ready Building Automation
Control designs and documentation

Create an Account

Key Features
Design Collaborate Export
Create comprehensive Building Share project information with other Download project documents for use in
Automation Control Systems using stakeholders, colleagues and trusted plans & specifications in multiple file
industry proven standards. advisors. formats.
Watch Demo Video
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Creating an Account:

First time users will need to click the blue “Create an
Account” button on the home page (shown below).
They will then need to enter their credentials and
information (shown to the right).

Create an Account

After entering your email address, first and last name
the ‘Register’ button will turn blue, click ‘Register’.
After, a popup message will appear thanking the user
for registering. Press the ‘OK’ button to continue
registration.

g‘: TRANE
Email *
Email Address Required
First Name *
Last Name *
Cancel
gk TRANE

Please check your inbox for a confirmation email from OKTA to
confirm your account and continue the registration process. Thank
you for registering.

Pressing the OK button will alert OKTA (our account management software) to send the user an email from
OKTA to confirm the email address previously provided by the user.

An email sent from OKTA, as shown below, will contain a link to activate the account. Click the link provided in

the email. This link will expire in 30 days.

Subject: Welcome to Trane Digital!

Hi

Your system adminisirator has created a Trane Dgital user account for you

Trane Digital, powered by Okia. is a web-based application that provides secure remote access to your Trane software products.
Please follow the steps below to complete the activation process and access Trane Software.

1) Activate your Okta/Trane Digital account

a. Trane Digital relies on Okta for Secure Identity Management. In order to utiize Trane software online, you willirst need o actvate your Okia account

b. Click the following link to activate your account. This link expires in 30 days.
i. hitps /Arane okta com/weicomes
il Your usemame is -

2) Accessing Trane Digital products

a. Upon successtul activation of your Okla account, you may now access Trane software products. For ease of access, click the product bookmark that is found on the Okta landing page (o navigate directly using the ink provided by your account

team )
b. Login using the Okta credentials that were created in Step 1
f you experience difficulties accessing your account you can send a help request 1o your system administrator using the link below
hitps:/trane okta comhelpfogin
Thés is an automatically generated message. Replies are not montiored of answered

©lngersoll Rand. All rights reserved. Confidential Information.
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Clicking on the provided link from the OKTA

Welcome to Trane Inc. - Prod,

confirmation email will navigate the user to the i po T b ko
‘Welcome Center’ where the user will need to enter a
password, meeting the requirements shown, and o

Enter new password

select a security image.

After this data has been provided the user should
then press the ‘Create My Account’ button at the
bottom of the page.

your last 4 passwords

Repeat new password

@ Click a picture to choose a security image

Creote My Account

If the user is redirected to this screen and receives the message below, it means that they have successfully
registered. To navigate back to the Trane® Design Assist™ landing page, click on the Trane® Design Assist™ star
tile.

B ©~- Gy - -
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Trane Design Assist
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Account Setup:

The user can now sign into Trane® Design Assist™ with their registered email and password they just provided,
per the instructions above, on the Trane® Design Assist™ landing page.

% TRANE Ky Features Example Output

Trane® Design Assist™

“The web application that delivers project ready Building Automation
Control designs and documentation

Create an Account

Key Features

]
— RAR

Design Collaborate Export

Create comprenensive Building Share project information with other
Automation Control Systems using stakenolders, colleagues and trusted
industry proven standards. advisors.

documents for use in
plans & specifications in multiple file
formats.

Watch Demo Video

When you sign into Trane® Design Assist™ for the first time, the Terms and Conditions will appear. Review the
Terms and Conditions Policy and at the bottom of the page, press ‘Accept’ to accept the Terms and Conditions
Policy or otherwise ‘Decline’.

= %TWE Terms and Conditions Hi, | > e

Terms and Conditions of Use — Trane Design Assist website

Please read all of these terms of use (“Terms”) carefully before using our websites, email notifications, mobile applications, social media applications, and other online services (the “Services”) because it
affects your legal rights and obligations. Access to and use of this World Wide Web site is provided by Trane U.S. Inc. subject to these terms and conditions. Please read these terms and conditions carefully
as use of this site or downloading materials from this site constitutes acceptance of these terms and conditions. If you disagree with any of the terms and conditions, do not use this website or download
materials from this site.

1. About Us

Trane U.S. Inc. is a wholly owned subsidiary of its ultimate parent, Ingersoll-Rand plc. Ingersoll-Rand plc is registered in Ireland as a corporation and has its registered office at 170/175 Lakeview Drive, Airside
Business Park, Swords, Co. Dublin, Ireland.

2. This Ag and Your A

Our Services are owned, operated and provided by Trane U.S. Inc. and/or its parent company, Ingersoll Rand, PLC, (“Trane,” “our,” “us” or “we"). Our Services are hosted on servers located inside and outside the
United States.

The Services of Trane and Ingersoll Rand’s subsidiaries and affiliated companies are each owned, operated and provided by such subsidiaries and companies. However, these Terms ONLY govern the use of
Trane's Services that specifically link to these Terms. Other Ingersoll Rand Services may link to or otherwise provide their own, separate terms.

Norwomean dnthass Terpeg hy apceesinaor urinquamcof.eus Sanicog. [ auda potanreg-tabe hound b~ sl af these F=mg includicqoun™ iysorAlatigaingarnoratad-herein.bv refargnes.(end guailakleat.tha. o

I . o e o R e e NI A N P S DN
Belgium
Attention: Data Privacy Officer

The inquiries should include the individual's name, address, and other relevant contact information (phone number, email address). Ingersoll Rand will use all reasonable efforts to honor such requests as
quickly as possible.
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Next, users will be asked to provide input for their ‘Profile Information’. Please complete all fields.

gms Profile Information Hi, - 0

Organization *

Role *

“The information you provide below will be used to register your use of the Trane® Design Assist™ site
The information will be used by Trane, Inc., our affiliates, and our service providers for their registration,
fulfillment, and administration of the site. Our Privacy Policy govems the use of the information that
You provide. By providing the information and selecting the continue button, you indicate that you read,
understand and agree with these terms.”

Please contact me with Trane® Design Assist™ related material

Check the ‘Please contact me with Trane® Design Assist™ related material’ to stay up to date with the tool.

When all required information is entered, the ‘Continue’ button on the bottom right will turn blue. Click the
‘Continue’ button to start using Trane® Design Assist™.

(Note: If you cannot see the ‘Continue’ button, resize your screen by holding the Ctrl key and zoom out with
your mouse wheel.)

Signing into Your Account:
Use the “Sign In” field at the top right of the landing page, to log into your account.

g TRANE  Key Features Example Output

Trane® Design Assist™ © e

“The web application that delivers project.ready Building Automation
Control designs and documentation

signin
Create an Account

Key Features
Design Collaborate Export
Create comprenensive Building Share project information with other Download project documents for use in
Automation Control Systems using stakeholders, colleagues and trusted plans & specifications in multiple file
industry proven standards advisors.
Watch Demo Video
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If users forget their password, use the ‘Need help signing in?’ link below the Sign In button to request a password
reset.

Help Signing In: )

If you need help signing in because you have
forgotten your password or you want to reset

your password, click the ‘Need help signing in?’ Need help signing in?

hyperlink. This will open other texts underneath

that say, ‘Forgot password?’ and ‘Help’. Forgot password?

Help

By clicking the “Help” hyperlink, it will bring users -
to the Trane OKTA webpage in another browser R e e
tab to assist with information on frequently
asked questions pertaining to accounts.

Forgot Password:

If you press the “Forgot password?”, users will
need to enter the email address / username of
their account and then press the ‘Reset via Email’
button.

O

TRANE

Reset Password

If you have inadvertently clicked on ‘Forget
Password’ and did not mean to reset your

password, click the “Back to Sign In” hyperlink
below this button.

ko S 1n

If users typed in thelr.emall address / u.sername é TRANE

of the account and clicked the ‘Reset via Email’ A — 4

button, a notification will appear letting users

know to check their email for more instructions

on resetting their password. Email sent!
Ermail has been sent to

resetting yo

Back to Sign In
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A message from OKTA will be sent to the email users provided above and during account setup. The email will
contain a link to reset the account password. Click the provided link to reset the Trane® Design Assist™
account password. This link expires in 7 days.

Subject : Account Password Reset

Hi

A password reset request was made for your Trane Digital account. If you did not make this request, please contact your system administrator immediately
a. Trane Digital user management is powered by Okta, the leading provider of enterprise user management, so you will be resetting your password at Okta
b. Click the following link to reset the password. This link expires in 7 days.

i. https:/ftrane okta com/signin/reset-password/ _

ii. Your usermame is

If you experience difficulties accessing your account you can send a help request to your system administrator using the link below:

https:/itrane.okta. com/help/login

You may occasionally receive emails from ckta.com or be directed to trane.okta.com for user account maintenance.

This is an automatically generated message. Replies are not monitored or answered

@Ingersell Rand. All rights reserved. Confidential Information.

Clicking on the provided link from the OKTA

account password reset email will navigate the % TRANE
user to the OKTA reset page where the user will

need to enter a new password, meeting the

requirements.

After this new password is entered, the user Reset your Okta password

Password requirements:

should then press the ‘Reset Password’ button at
the bottom of the page.

At least 8 characters
A lowercase letter
An uppercase letter
A number

No parts of your username
Does not include your first name

Use this same method if you simply want to
change your password for personal security Does not include your Iast name
reasons. ;:\:;ssrsj;vord cannot be any of your last 4

.
.
= Asymbol
.

New password

Repeat password

Reset Password

Sign Out
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If the user is redirected to this screen and receives the message below, it means that they have successfully
reset their password. To navigate back to the Trane® Design Assist™ landing page, click on the Trane® Design
Assist™ star tile.

il
é
m

=

Work +

The user can now sign into Trane® Design Assist™ with their registered email and newly reset account
password they just provided, per the instructions above, on the Trane® Design Assist™ landing page.

e TRANE  Key Features Example Output

Trane® Design Assist™

‘The web application that delivers projecteady Building Automation
Control designs and documentation

Create an Account

Key Features
Design Collaborate Export
Create comprehensive Building Share project information with other Download project documents for use in
Automation Control Systems using stakeholders, colleagues and trusted plans & specifications in multiple file
industry proven standards. advisors formats.
Watch Demo Video
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