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Trane Rental Terms and Conditions 
The Rental Terms and Conditions below are exclusive and are in lieu of all other terms and conditions appearing on Customer's purchase 
order or elsewhere and shall apply to all proposals or quotations made, orders accepted, and rentals made by Trane. “Trane” shall mean 
Trane U.S. Inc. for Company performance in the United States and Trane Canada ULC for Company performance in Canada. Trane is not 
responsible for typographical or clerical errors made in any proposals, quotations, orders or publications. All such errors are subject to 
correction. 

Acceptance: These terms and conditions are an integral part of the firm offer, subject to credit approval, by Trane to rent equipment to Customer 
and form the basis of any agreement (the “Agreement”) resulting from Trane’s proposal or quote and any rental of equipment to Customer.  The 
proposal or quote is subject to acceptance within thirty days from its date, and the prices are subject to change without notice prior to acceptance 
by Customer.  Acceptance of Trane’s offer will have occurred if Customer: signs Trane’s proposal; issues written order pursuant to submission of 
Trane’s proposal; permits or accepts Trane’s performance; or accepts in another commercially reasonable manner.  If Customer’s order is an 
acceptance of Trane’s proposal, Trane may return such order with these terms and conditions attached, which shall serve as an 
acknowledgement and confirmation of receipt of order.  If Customer’s order is expressly conditioned upon Trane’s acceptance or assent to terms 
other than those expressed herein, return of Customer’s order by Trane with these terms and conditions attached serves as notice of objection to 
such terms and a counter-offer to rent equipment in accordance with scope and terms of Trane’s original proposal.  If Customer does not reject or 
object within ten days, such counter-offer will be deemed accepted.  In any event, if Customer permits or accepts performance, these terms and 
conditions will be deemed accepted by Customer.  

Connected Services.  In addition to these terms and conditions, the Connected Services Terms of Service (“Connected Services Terms”), available 
at https://www.trane.com/TraneConnectedServicesTerms, as updated from time to time, are incorporated herein by reference and shall apply to 
the extent that Trane provides Customer with Connected Services, as defined in the Connected Services Terms. 
Billing and Payment Terms: Unloading, start up, rigging, installation, piping, disconnection and electrical work are not included in the rental 
charge and are the sole responsibility of Customer. If Trane performs any of the foregoing, the charges for such services will be billed to Customer 
(usually in the first rental period). Rental and other periodic or billable charges shall be invoiced at the beginning of each rental period and are due 
net 10 days 
Taxes and Licenses: No license, sales or use taxes are included in the periodic rental rates. Customer shall pay all taxes associated with the 
rental and use of the equipment, as well as all license fees and costs. 
Freight: All freight charges shall be billed in the first rental period. Trane reserves the right to increase freight charges due to extraordinary 
events, including but not limited to acts of God, disruptions in transportation, acts of terrorism, war or the public enemy, civil disobedience, 
insurrections, riots, and labor disputes. 
Delivery/Pick-up: Trane shall endeavor to meet scheduled delivery and pick up dates and times, but all such dates and times are estimates only. 
Trane shall not be liable for any damages for failure to meet such estimates. If equipment is to be unloaded upon arrival, customer is responsible for 
ensuring that equipment is unloaded in a timely manner.  Should the truck have to wait in excess of two (2) hours to be unloaded, customer is 
responsible for all detention charges incurred. 
Use and Location: The equipment is to be used by Customer and no other person, without written consent of Trane. 
The equipment is to be used for the stated purpose and solely for the purpose for which it was manufactured and intended. The equipment will not be 
removed from the designated address without the prior written consent of Trane. 

Inspection, Installation and Removal: Unless otherwise specified in this Agreement, all equipment must be unloaded upon delivery and upon 
termination reloaded by Customer. 
Equipment rental does not include chemicals, wear parts, or other consumables. Customer has inspected the equipment and found it to be in good 
working order and unbroken condition when received unless Customer advises Trane promptly in writing. 
If contracted for, as indicated in this Agreement, Trane will unload, rig, and otherwise install the equipment for Customer and at the end of the 

rental period disconnect, rig, load and otherwise remove the equipment from the jobsite for the fee indicated in this Agreement. Installation and 
removal are one-time charges billed to Customer in the first rental period and include start-up services and the disconnection inspection. Customer 
will return the equipment, with all attachments, accessories, and parts thereof to Trane at the address of Trane’s choosing, on the date required and 
in the same condition the equipment was received, ordinary wear and depreciation excepted. 

Start-Up: If equipment is damaged during startup by Customer, Customer is liable to Trane for such damages. 
Fueling Service: As part of this Agreement, Trane will provide all of the fuel necessary for use in the Equipment. The Customer agrees, as part of 
this service to reimburse Trane for Trane’s cost of fuel, plus a handling charge, specifically delineated in the Rental Agreement. Trane continues to 
own the Equipment and the fuel contained therein at all times, and in no way is reselling that fuel to the Customer. 
Equipment Repair and Maintenance: Following equipment start-up, Customer will be responsible to operate the equipment in accordance with the 
manufacturer’s standard operating procedures, perform routine preventive maintenance by qualified personnel, and to return it in good working 
condition, less normal wear and tear. If the equipment is not returned in similar or like condition as of rental commencement, Customer shall be liable 
to Trane for a cleaning fee. Any repairs or replacements required, during or immediately following the rental, required in Trane’s judgment to make 
the unit operate properly due to improper installation by Customer, abuse, misuse, or unusual wear will be charged to Customer at the local time and 
material rates then prevailing. For rentals over one month duration, Customer shall allow Trane to inspect rental equipment each month. 
All repairs to rental equipment must be performed by Trane: Upon Customer’s notice to Trane, Trane shall provide emergency repair service 
that may be necessary in accordance with local time and material rates then prevailing; provided, however, that any repairs or replacements 
required in Trane’s judgment to make the equipment operate properly due to a defect in the rental equipment provided by Trane shall be at Trane’s 
expense. 
Insurance: Customer will insure all equipment under an all risk property insurance policy, including windstorm, in the minimum amount of the value 
of the equipment shown in this Agreement. Additionally, customer shall carry general liability insurance covering the use and operation of the 
equipment in the minimum amount of $ 1,000,000 per occurrence. All such policies shall name Trane as an additional insured and loss payee as its 
interests may appear. Customer is responsible for any deductible amounts due. Promptly upon Trane’s request, Customer will provide Trane with a 
Certificate of Insurance evidencing the required coverage (and additional insured and loss payee endorsement). 
Default: Customer shall be in default of this Agreement upon occurrence of one or more of the following events: 
a. any rental charge goes unpaid for a period of ten (10) days after its due date; 
b. any other breach of this Agreement by Customer goes uncorrected after ten (10) days written notice to Customer; 
c. any writ or order of attachment, execution or the like against Customer is levied on any of the equipment and is not released or satisfied within 
ten (10) days; or 
d. immediately when a proceeding in bankruptcy, insolvency or receivership is instituted voluntarily or involuntarily by or against Customer or 
Customer enters any agreement or composition with its creditors or is otherwise unable to pay its debts as they become due. 
Remedies: In the event of Customer’s default, Trane shall have the right to do any or all of the following, none of which shall constitute an election of 
remedies: 
a. declare immediately due, sue for, and receive from Customer all rents and other amounts payable under the terms of this Agreement, as well as all 
costs and expenses associated with such proceedings (including reasonable attorneys’ fees) and all expenses reasonably incurred by Trane in 
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taking possession, cleaning and repairing and re-renting any such Equipment. Any amounts remaining from the re-renting after deduction of all such 
fees, costs and expenses shall be credited to Customer’s obligation hereunder; 
b. disconnect and/or retake possession of any and all equipment with notice required by law or other process of law. For such purpose, Trane may 
enter upon the premises where the equipment is located and disconnect and/or remove same therefrom with proper notice without being liable in any 
suit, action or other proceeding by Customer; 
c. terminate this Agreement as to any and all equipment; 
d. terminate any other agreement(s) between Trane and Customer; and/or 
e. pursue any other rights and/or remedies, whether at law or in equity. 
Indemnity: To the fullest extent permitted by law, Trane and Customer shall indemnify, defend and hold harmless each other from any and all claims, 
actions, costs, expenses, damages and liabilities, including reasonable attorneys' fees, resulting from death or bodily injury or damage to real or 
tangible personal property, to the extent caused by the negligence or misconduct of their respective employees or other authorized agents in 
connection with their activities within the scope of this Agreement. Neither party shall indemnify the other against claims, damages, expenses or 
liabilities to the extent attributable to the acts or omissions of the other party. If the parties are both at fault, the obligation to indemnify shall be 
proportional to their relative fault. The duty to indemnify will continue in full force and effect, notwithstanding the expiration or early termination hereof, 
with respect to any claims based on facts or conditions that occurred prior to expiration or termination. 
Limitation of Liability: NOT WITHSTANDING ANYTHING TO THE CONTRARY, IN NO EVENT SHALL TRANE BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL, INDIRECT CONSEQUENTIAL, OR PUNITIVE OR EXEMPLARY DAMAGES (INCLUDING WITHOUT LIMITATION BUSINESS 
INTERRUPTION, LOST DATA, LOST REVENUE, LOST PROFITS, LOST DOLLAR SAVINGS, OR LOST ENERGY USE SAVINGS, EVEN IF A 
PARTY HAS BEEN ADVISED OF SUCH POSSIBLE DAMAGES OR IF SAME WERE REASONABLY FORESEEABLE AND REGARDLESS OF 
WHETHER THE CAUSE OF ACTION IS FRAMED IN CONTRACT, NEGLIGENCE, ANY OTHER TORT, WARRANTY, STRICT LIABILITY, OR 
PRODUCT LIABILITY). In no event will Trane’s liability in connection with the provision of products or services or otherwise under this Agreement 
exceed the entire amount paid to Trane by Customer under this Agreement. 
NO REPRESENTATION OR WARRANTY OF ANY KIND, INCLUDING WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR 
PURPOSE, IS MADE REGARDING PREVENTING, ELIMINATING, REDUCING OR INHIBITING ANY MOLD, FUNGUS, BACTERIA, VIRUS, 
MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS (INCLUDING COVID-19 OR ANY SIMILAR VIRUS) (COLLECTIVELY, 
“CONTAMINANTS”), WHETHER INVOLVING OR IN CONNECTION WITH EQUIPMENT, ANY COMPONENT THEREOF, SERVICES OR 
OTHERWISE. IN NO EVENT SHALL TRANE HAVE ANY LIABILITY FOR THE PREVENTION, ELIMINATION, REDUCTION OR INHIBITION OF 
THE GROWTH OR SPREAD OF SUCH CONTAMINANTS INVOLVING OR IN CONNECTION WITH ANY EQUIPMENT, ANY COMPONENT 
THEREOF, SERVICES OR OTHERWISE AND CUSTOMER HEREBY SPECIFICALLY ACKNOWLDGES AND AGREES THERETO. 
Customer shall indemnify and defend Trane against, and Customer is solely responsible for, all fines, penalties, losses, claims, arising out of or 
alleged to arise out of (a) Customer’s acts or omissions in connection with the use, operation, handling, repair, maintenance, and/or alteration and 
modification of the equipment; and (b) the condition of building or physical plant equipment, and suitability of the equipment for Customer’s 
purpose. 
If a refrigerant leak or inadvertent venting is discovered by Customer during the rental period, Trane must be notified immediately. Customer must 
also notify any and all regulatory authorities (e.g., environmental protection agencies) in accordance with applicable laws and regulations. Customer 
shall be liable for, and indemnify Trane against, any fines, claims, injuries, losses or damages resulting from of any refrigerant leak to the extent not 
caused by Trane. 

In case of loss or theft of the equipment, Customer will be responsible for either replacement of the equipment with identical equipment or payment of 
its full replacement value. In either case, rental charges will continue until the equipment is replaced or reimbursement is made in full. Trane, at its 
sole discretion may report as stolen all Equipment not returned within ten (10) days of the end of the rental period. Customer will pay all collection 
fees, court costs, attorney’s fees or any other expense required to enforce the terms and conditions of this Agreement. 

COVID-19 LIMITATION ON LIABILITY 
The transmission of COVID-19 may occur in a variety of ways and circumstances, many of the aspects of which are currently not known.  HVAC 
systems, products, services and other offerings have not been tested for their effectiveness in reducing the spread of COVID-19, including through 
the air in closed environments.   IN NO EVENT WILL TRANE BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY ACTION OR 
CLAIM, WHETHER BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH) OR ANY 
OTHER LIABILITIES, DAMAGES OR COSTS RELATED TO COVID-19 (INCLUCING THE SPREAD, TRANSMISSION OR CONTAMINATION 
THEREOF) (COLLECTIVELY, “COVID-19 LIABILITIES”) AND CUSTOMER HEREBY EXPRESSLY RELEASES TRANE FROM ANY SUCH 
COVID-19 LIABILITIES.   
Force Majeure: Trane’s duty to perform under this Agreement is contingent upon the non-occurrence of an Event of Force Majeure. If Trane shall be 
unable to carry out any material obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Trane’s election (i) remain 
in effect but Trane’s obligations shall be suspended until the uncontrollable event terminates or (ii) be terminated upon 10 days notice to Customer, in 
which event Customer shall pay Trane for the period of time Customer has the benefit of the rental to the date of termination. An "Event of Force 
Majeure" shall mean any cause or event beyond the control of Trane. Without limiting the foregoing, “Event of Force Majeure” includes: acts of God; 
acts of terrorism, war or the public enemy; flood; earthquake; tornado; storm; fire; civil disobedience; pandemic insurrections; riots; labor/labour 
disputes; labor/labour or material shortages; sabotage; restraint by court order or public authority (whether valid or invalid), and action or non-action 
by or inability to obtain or keep in force the necessary governmental authorizations, permits, licenses, certificates or approvals if not caused by Trane; 
and the requirements of any applicable government in any manner that diverts either the material or the finished product to the direct or indirect benefit 
of the government. 
General Terms: This Agreement shall be governed by and construed in accordance with the laws of the State of North Carolina. This Agreement 
contains all of the agreements, representations and understandings of the parties and supersedes and replaces all previous understandings, 
commitments or agreements, oral or written related to the subject matter hereof. This Agreement may not be amended, nor any obligation waived, 
except by a writing signed by both parties. If any part of this Agreement is deemed to be unlawful, invalid, void or otherwise unenforceable, the rights 
and obligations of the parties shall be reduced only to the extent required to remove the invalidity or unenforceability. This Agreement may not be 
assigned by Customer without Trane’s prior written consent, in which event this Agreement shall bind and inure to the benefit of the parties hereto 
and their permitted successors and assigns. Any failure by Trane to enforce any provision of this Agreement shall not constitute a waiver thereof or 
any other provision. This Agreement may be executed in several counterparts, each of which when executed shall be deemed to be an original, but 
all together shall constitute but one and the same Agreement. A fully executed facsimile copy hereof or the several counterparts shall suffice as an 
original. 
Limited Waiver of Sovereign Immunity: If Customer is an Indian tribe (in the U.S.) or a First Nation or Band Council (in Canada), Customer, 
whether acting in its capacity as a government, governmental entity, a duly organized corporate entity or otherwise, for itself and for its agents, 
successors, and assigns: (1) hereby provides this limited waiver of its sovereign immunity as to any damages, claims, lawsuit, or cause of action 
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(herein “Action”) brought against Customer by Trane and arising or alleged to arise out of the furnishing by Trane of any product or service under 
this Agreement, whether such Action is based in contract, tort, strict liability, civil liability or any other legal theory; (2) agrees that jurisdiction and 
venue for any such Action shall be proper and valid (a) if Customer is in the U.S., in any state or United States court located in the state in which 
Trane is performing this Agreement or (b) if Customer is in Canada, in the superior court of the province or territory in which the work was performed; 
(3) expressly consents to such Action, and waives any objection to jurisdiction or venue; (4) waives any requirement of exhaustion of tribal court or 
administrative remedies for any Action arising out of or related to this Agreement; and (5) expressly acknowledges and agrees that Trane is not 
subject to the jurisdiction of Customer’s tribal court or any similar tribal forum, that Customer will not bring any action against Trane in tribal court, 
and that Customer will not avail itself of any ruling or direction of the tribal court permitting or directing it to suspend its payment or other obligations 
under this Agreement. The individual signing on behalf of Customer warrants and represents that such individual is duly authorized to provide this 
waiver and enter into this Agreement and that this Agreement constitutes the valid and legally binding obligation of Customer, enforceable in 
accordance with its terms. 


