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SAFETY WARNING
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When working on the equipment, observe all precautions in the literature and on the tags, stickers, and labels that are 
attached to the equipment.
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Introduction
Read this manual thoroughly before operating or servicing this unit.

Warnings, Cautions, and Notices
Safety advisories appear throughout this manual as required. Your personal safety and the
proper operation of this machine depend upon the strict observance of these precautions.

The three types of advisories are defined as follows:

WARNING
Indicates a potentially hazardous situation which, if not avoided, could result in
death or serious injury.

CAUTION
Indicates a potentially hazardous situation which, if not avoided, could result in
minor or moderate injury. It could also be used to alert against unsafe practices.

NOTICE
Indicates a situation that could result in equipment or property-damage only
accidents.

WWAARRNNIINNGG
PPrrooppeerr FFiieelldd WWiirriinngg aanndd GGrroouunnddiinngg RReeqquuiirreedd!!
FFaaiilluurree ttoo ffoollllooww ccooddee ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss iinnjjuurryy..
AAllll ffiieelldd wwiirriinngg MMUUSSTT bbee ppeerrffoorrmmeedd bbyy qquuaalliiffiieedd ppeerrssoonnnneell.. IImmpprrooppeerrllyy iinnssttaalllleedd aanndd
ggrroouunnddeedd ffiieelldd wwiirriinngg ppoosseess FFIIRREE aanndd EELLEECCTTRROOCCUUTTIIOONN hhaazzaarrddss.. TToo aavvooiidd tthheessee hhaazzaarrddss,,
yyoouu MMUUSSTT ffoollllooww rreeqquuiirreemmeennttss ffoorr ffiieelldd wwiirriinngg iinnssttaallllaattiioonn aanndd ggrroouunnddiinngg aass ddeessccrriibbeedd iinn
NNEECC aanndd yyoouurr llooccaall//ssttaattee//nnaattiioonnaall eelleeccttrriiccaall ccooddeess..

WWAARRNNIINNGG
PPeerrssoonnaall PPrrootteeccttiivvee EEqquuiippmmeenntt ((PPPPEE)) RReeqquuiirreedd!!
FFaaiilluurree ttoo wweeaarr pprrooppeerr PPPPEE ffoorr tthhee jjoobb bbeeiinngg uunnddeerrttaakkeenn ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss
iinnjjuurryy..
TTeecchhnniicciiaannss,, iinn oorrddeerr ttoo pprrootteecctt tthheemmsseellvveess ffrroomm ppootteennttiiaall eelleeccttrriiccaall,, mmeecchhaanniiccaall,, aanndd
cchheemmiiccaall hhaazzaarrddss,, MMUUSSTT ffoollllooww pprreeccaauuttiioonnss iinn tthhiiss mmaannuuaall aanndd oonn tthhee ttaaggss,, ssttiicckkeerrss,, aanndd
llaabbeellss,, aass wweellll aass tthhee iinnssttrruuccttiioonnss bbeellooww::

•• BBeeffoorree iinnssttaalllliinngg//sseerrvviicciinngg tthhiiss uunniitt,, tteecchhnniicciiaannss MMUUSSTT ppuutt oonn aallll PPPPEE rreeqquuiirreedd ffoorr
tthhee wwoorrkk bbeeiinngg uunnddeerrttaakkeenn ((EExxaammpplleess;; ccuutt rreessiissttaanntt gglloovveess//sslleeeevveess,, bbuuttyyll gglloovveess,,
ssaaffeettyy ggllaasssseess,, hhaarrdd hhaatt//bbuummpp ccaapp,, ffaallll pprrootteeccttiioonn,, eelleeccttrriiccaall PPPPEE aanndd aarrcc ffllaasshh
ccllootthhiinngg)).. AALLWWAAYYSS rreeffeerr ttoo aapppprroopprriiaattee SSaaffeettyy DDaattaa SShheeeettss ((SSDDSS)) aanndd OOSSHHAA
gguuiiddeelliinneess ffoorr pprrooppeerr PPPPEE..

•• WWhheenn wwoorrkkiinngg wwiitthh oorr aarroouunndd hhaazzaarrddoouuss cchheemmiiccaallss,, AALLWWAAYYSS rreeffeerr ttoo tthhee
aapppprroopprriiaattee SSDDSS aanndd OOSSHHAA//GGHHSS ((GGlloobbaall HHaarrmmoonniizzeedd SSyysstteemm ooff CCllaassssiiffiiccaattiioonn aanndd
LLaabbeelllliinngg ooff CChheemmiiccaallss)) gguuiiddeelliinneess ffoorr iinnffoorrmmaattiioonn oonn aalllloowwaabbllee ppeerrssoonnaall eexxppoossuurree
lleevveellss,, pprrooppeerr rreessppiirraattoorryy pprrootteeccttiioonn aanndd hhaannddlliinngg iinnssttrruuccttiioonnss..

•• IIff tthheerree iiss aa rriisskk ooff eenneerrggiizzeedd eelleeccttrriiccaall ccoonnttaacctt,, aarrcc,, oorr ffllaasshh,, tteecchhnniicciiaannss MMUUSSTT ppuutt
oonn aallll PPPPEE iinn aaccccoorrddaannccee wwiitthh OOSSHHAA,, NNFFPPAA 7700EE,, oorr ootthheerr ccoouunnttrryy--ssppeecciiffiicc
rreeqquuiirreemmeennttss ffoorr aarrcc ffllaasshh pprrootteeccttiioonn,, PPRRIIOORR ttoo sseerrvviicciinngg tthhee uunniitt.. NNEEVVEERR PPEERRFFOORRMM
AANNYY SSWWIITTCCHHIINNGG,, DDIISSCCOONNNNEECCTTIINNGG,, OORR VVOOLLTTAAGGEE TTEESSTTIINNGG WWIITTHHOOUUTT PPRROOPPEERR
EELLEECCTTRRIICCAALL PPPPEE AANNDD AARRCC FFLLAASSHH CCLLOOTTHHIINNGG.. EENNSSUURREE EELLEECCTTRRIICCAALL MMEETTEERRSS AANNDD
EEQQUUIIPPMMEENNTT AARREE PPRROOPPEERRLLYY RRAATTEEDD FFOORR IINNTTEENNDDEEDD VVOOLLTTAAGGEE..
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WWAARRNNIINNGG
FFoollllooww EEHHSS PPoolliicciieess!!
FFaaiilluurree ttoo ffoollllooww iinnssttrruuccttiioonnss bbeellooww ccoouulldd rreessuulltt iinn ddeeaatthh oorr sseerriioouuss iinnjjuurryy..

•• AAllll TTrraannee ppeerrssoonnnneell mmuusstt ffoollllooww tthhee ccoommppaannyy’’ss EEnnvviirroonnmmeennttaall,, HHeeaalltthh aanndd SSaaffeettyy
((EEHHSS)) ppoolliicciieess wwhheenn ppeerrffoorrmmiinngg wwoorrkk ssuucchh aass hhoott wwoorrkk,, eelleeccttrriiccaall,, ffaallll pprrootteeccttiioonn,,
lloocckkoouutt//ttaaggoouutt,, rreeffrriiggeerraanntt hhaannddlliinngg,, eettcc.. WWhheerree llooccaall rreegguullaattiioonnss aarree mmoorree
ssttrriinnggeenntt tthhaann tthheessee ppoolliicciieess,, tthhoossee rreegguullaattiioonnss ssuuppeerrsseeddee tthheessee ppoolliicciieess..

•• NNoonn--TTrraannee ppeerrssoonnnneell sshhoouulldd aallwwaayyss ffoollllooww llooccaall rreegguullaattiioonnss..

Copyright
This document and the information in it are the property of Trane, and may not be used or
reproduced in whole or in part without written permission. Trane reserves the right to revise this
publication at any time, and to make changes to its content without obligation to notify any
person of such revision or change.

Trademarks
All trademarks referenced in this document are the trademarks of their respective owners.

Revision History
• Updated laptop requirements.

IInnttrroodduuccttiioonn
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What’s New in Release 10.0?

This section summarizes the new features and enhancements added in the edition of the Tracer
TU Balancing Tool issued with Tracer TU V10.0. If you are new to the Balancing Tool, read this
Getting Started Guide to get an overview of the service tool you will use everyday in your work
as an air and water balance technician.

• Support for Tracer® SC+

Tracer TU supports the new Tracer SC+ hardware. Because Tracer TU now supports both
the existing Tracer SC hardware and Tracer SC+, this document uses the following terms:

– Tracer SC and Tracer SC+ are both referred to as the "System Controller".

– The Tracer SC User Interface and Tracer Synchrony (the new Tracer SC+ user
interface) are referred to as the "System Controller User Interface".

– The Tracer SC/SC+ with Core application license (or CPC application license) was
previously referred to as an "Application-SC". It is now referred to as "Tracer SC/SC+
(app) controller".

– The Tracer SC with Base license was previously referred to as a "Base-SC". It is now
referred to as "Tracer SC/SC+ (base) controller".

– The specific product names are used only if the discussion applies to one of the
products or the name occurs in an existing document title.

• Support for the new Tracer SC+ communication links:

– Three (3) RS-485 links that can be configured for BACnet MS/TP or Modbus RTU

– A Wi-Fi interface and Wi-Fi Setup Wizard that enables Wi-Fi access to Tracer Synchrony.

• The Startup Task Panel includes a new Discovery Options box you can use to enable
discovery of all devices on the same link when connecting to one unit controller.
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Tracer TU Balancing Tool Overview
The Tracer™ TU Balancing Tool is specifically designed for the air and water balance specialist. It
supports air and water balancing tasks and provides the information and functions you need for
balancing purposes.

Capabilities
You can use the Balancing Tool to perform the following tasks:

• Get a quick overview of equipment operation

The Unit Summary screen displays some key indicators of current VAV box, blower coil (BC),
fan coil (FC), unit ventilator (UV), and water source heat pump (WSHP) performance.

• Override the air valve, ventilation (outside air) damper, fan, and water valve of VAVs, FCs,
BCs,, UVs, WSHPs.

– Use the Air Flow Override dialog box to safely override the VAV air valve to full open (or
alternatively to full closed, maximum flow, or minimum flow).

– Use the Fan Override, Fan Override ECM, or Fan Override PSC to turn the fan to On and
adjust the ECM fan speed (if configured), or select a fan stage (Auto, Low, Medium, High)
on certain WSHPs with PSC fan motors so you can proceed with air balancing and testing
the air flow and distribution.

– Override the Hot Water Valve, Chilled Water Valve, Economizer Valve, and Isolation Valve
to the open position for a specific amount of time using the Hot Water Valve Override,
Chilled Water Valve Override, Economizer Valve Override, and Isolation Valve Override
dialog boxes. When the specified duration expires, the water valve returns to its normal
position.

– Use the Ventilation Damper Override dialog box to override the outside air damper of Fan
Coils, Blower Coils, and Unit Ventilators.

• Override multiple air valves, water valves, and fans

Use the Balancing Tool Facility View to override air valves, hot water valves, isolation valves
(WSHPs only), and fans for the entire communication link or a subset of devices you select on
the Device Navigation Tree. Once you activate an override for a group of devices, you can
then check the status of all devices in the group to be sure they are acting in the expected
manner.

• Calibrate the hot deck air valve and cold deck air valve of dual duct VAVs.

Tracer TU presents the Hot Deck Air Valve Balancing Steps dialog box when you are
calibrating a hot deck air valve. This dialog box is a slightly different version of the Calibrate
Air Valve dialog box

• Generate a Facility Report

The report captures all the information listed for the devices on the current Facility View in a
spreadsheet (.CSV) format.

• Review the equipment configuration

Examine the equipment configuration settings on the Unit Configuration screen. (For VAV
boxes, the Air Damper Opens (directional) settings are adjustable.)

• View active alarms

View active alarms with related information in sortable columns. Information includes date
and time, the affected point, a brief description, the notification class under which the alarm
was sent, and whether or not acknowledgment is required.

• View controller and expansion module status

View basic information about the controller, such as name, version, hardware part number,
and the application build number on the Controller Status screen. The screen also lists any
expansion modules currently installed along with their communication status.
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• Check the status of installed programs.

View program information on the Controller Status screen. The grid presents program
names, status, run type (for example, Scheduled or One Time), how frequently the program
runs, how long the program takes to run, and any error conditions.

• Access any UC400 or UC210 on a link from another UC400 or UC210 on the same link using
Single Link Access, or use BACnet Discovery to access UC400s and UC210s on any network in
a facility.

Laptop Requirements
Your laptop must meet the following hardware and software requirements:

• 4 GB RAM

• 1024 x 768 screen resolution

• Ethernet 10/100 LAN card

• An available USB 2.0 port

• Windows 7 Service Pack 1 Enterprise or Professional (32-bit or 64-bit) or Windows 10
Anniversary Edition operating system (32–bit or 64–bit)

• Microsoft .NET Framework 4.8 or later (auto-installed if not present)

• Microsoft Visual C++ Redistributable for Visual Studio 2015, 2017, and 2019 (v142) (auto-
installed as required for TGP2 and the legacy Trane USB driver)

NNootteess::

• Tracer TU is designed and validated for this minimum laptop configuration. Any
variation from this configuration may have different results. Therefore, support for
Tracer TU is limited to only those laptops with at least the configuration previously
specified.

• In addition, for optimal Tracer TU performance the following features are
recommended:

– 8 GB RAM

– A 7200 RPM hard disk drive or a solid state drive

• To view the Balancing Tool Getting Started Guide (pdf format), download the Adobe
Acrobat Reader DC from https://get.adobe.com/reader/.

TTrraacceerr TTUU BBaallaanncciinngg TTooooll OOvveerrvviieeww
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Installing the Balancing Tool
This section explains how to obtain the Tracer TU Balancing Tool installation file and install your
licensed version of the software on your PC.

Contact your local Trane sales office to order the Tracer TU Balancing Tool.

Special Installation Requirement: .NET Framework 4.7
An Internet connection is required during Tracer TU V10.0 installation to enable installation of
Microsoft .NET Framework 4.7. The installation procedure you encounter depends on the level of
the Windows operating system on your PC.

• Windows 7 SP1

To run .NET Framework 4.7 on Windows 7 SP1 you must first install the DD33DDCCoommppiilleerr__4477..ddllll
file. If you try to install the Microsoft .NET Framework 4.7 on a computer that runs Windows 7
Service Pack 1 (SP1), the setup is blocked and cannot continue. You will see the following
message box:

Click the uuppddaattee link in the message box to download the required dll. You can also find
information at
\https://www.microsoft.com/en-us/download/details.aspx?id=55170.

• Windows 10

The Windows 10 Anniversary Update or higher is required for this upgrade. If you are running
a lower version of Windows 10, first install the Anniversary Update. See
\https://www.microsoft.com/en-us/download/details.aspx?id=55170.

Installation Procedure
When you have obtained the Balancing Tool installation USB flash drive, complete the following
steps to install the software.

NNoottee:: Installing the Balancing Tool requires Administrator account privileges. Before you attempt
to install the software, you should verify that the installing user-id has these privileges.
See your software administrator for assistance.

NNoottee:: Installing Tracer TU requires Administrator account privileges. Before you attempt to
install the software, you should verify that the installing user-id has these privileges. See
your software administrator for assistance.

1. Copy the file to your hard drive.

2. Double-click the Tracer TU installation (.exe) file.

A welcome dialog box appears.

3. Place the installation flash drive in a USB port.

The installation should start automatically. If the installation does not start automatically,
perform the following steps:

a. Click SSttaarrtt in the bottom left corner of your screen.
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b. Click RRuunn.

c. Browse to the location of the installation file ((TTrraacceerr TTUU SSeettuupp..eexxee)) and click OOppeenn.

d. Click OOKK on the Run dialog box.

A Welcome dialog box appears.

4. Click NNeexxtt.

5. Click II aacccceepptt .. .. .. to accept the License Agreement after reviewing it.

6. Click NNeexxtt to accept the default installation location (C:\Program Files\Trane\Tracer TU).

(You can click CChhaannggee to specify an alternate location before clicking Next.)

7. Select AAnnyyoonnee wwhhoo uusseess tthhiiss ccoommppuutteerr or OOnnllyy ffoorr mmee on the User Profile dialog box.

8. Discontinue any connection between your PC and a Trane controller before starting the
installation.

9. Click IInnssttaallll on the Ready to Install Tracer TU dialog box.

10. Click OOKK if you see a message box indicating that the Microsoft .NET run-time files are out of
date. This software is required to run the Balancing Tool.

NNoottee:: Extra steps may be required if you are installing the Balancing Tool on a Windows 7 or
higher machine and Microsoft .NET 4.7 must also be installed as part of the installation.
When .NET 4.7 is finished installing, you are prompted to restart your machine. After
the restart, you must start the installation once again (by clicking the Tracer TU Setup.
exe file) to resume and complete product installation. You may then be prompted to
install an additional Redistributable file as well.

11. Click CCoonnttiinnuuee AAnnyywwaayy if the dialog box warning you that the software has not passed
Windows Logo testing appears.

12. Click FFiinniisshh to complete the installation process.

Special Situation: Stopping the Tracer TU Service
In rare circumstances, when you are upgrading Tracer TU from an earlier release, you may see
the following message:

SSeerrvviiccee TTrraacceerr TTUU SSeerrvviiccee ccoouulldd nnoott bbee ssttooppppeedd..

The message box includes the "Retry" and "Cancel" options.

If you encounter this message, perform the following steps:

1. Open the Windows Task Manager by pressing CCttrrll--AAlltt--DDeelleettee and then clicking the TTaasskk
MMaannaaggeerr button.

2. Go to the PPrroocceessss tab.

3. Find and select EEvvooUUSSBB..eexxee.

4. Click EEnndd PPrroocceessss.

5. Return to the message dialog box and click RReettrryy.

The Tracer TU upgrade installation will continue.

Results of the Installation
The installation routine places all system files in different locations depending on whether a 32–
bit system or a 64–bit system is installed.

• For Windows 7 or 10 64-bit systems, the Tracer TU system files are placed under the Program
Files (x86) folder (C:\Program Files (x86)\Trane\Tracer TU)

• For Windows 7 or 10 32-bit systems, the Tracer TU system files are placed under the Program
Files folder (C:\ProgramFiles\Trane\TracerTU).

The installation also places an icon on your desktop and a Tracer TU program item
(TTrraannee>>TTrraacceerr TTUU>> TTrraacceerr TTUU) in your Programs list on the Start Menu.

IInnssttaalllliinngg tthhee BBaallaanncciinngg TTooooll
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Starting a Balancing Tool Session
When you have installed the Balancing Tool, start a Balancing Tool session by connecting your
PC to the controller and starting the software.

NNoottee:: The Balancing Tool operates only when you are connected to a UC400 or a UC210 directly
or via System Controller pass-through.

You can access and connect to UC400s and UC210s in the following ways:

• Direct physical connection using a USB cable “Connecting to a UC400, UC210, or Concierge
ControllerSystem Controller with a USB Cable ,” p. 11).

• Direct physical connection to a System ControllerSystem ControllerConcierge Controller
using an Ethernet cable (See .“Connecting Directly with an Ethernet Cable,” p. 16“Additional
Options on the Drop-down List,” p. ).

• Network connection using an IP address over the local area network (LAN) on which the
System ControllerSystem Controller Concierge Controller resides, or an Internet connection
from a remote location through a firewall or router to access a System ControllerSystem
Controller Concierge Controller, installed Tracer SC/SC+ (base) controllers, and the
controllers on its wired and wireless links. (See “Using a LAN Connection,” p. 13, which
follows in this section.) Use BACnet Discovery for access to all devices on a BACnet/IP
network. (See “BACnet Discovery,” p. 18).

• Connection through a zone sensor using the Tracer TU Communication Adapter. See the
Tracer TU Communication Adapter User Instructions (X39641115-01x), which is included with
the product.

• Indirect connection from one device to another using the Single Link Access feature. (See
“Connecting Through Single Link Access,” p. 16.)

• Wireless connection to a network device in an established wireless network. (See “
Connecting to Devices on Wireless Networks,” p. 19.)

When you click the TTrraacceerr TTUU desktop icon or the TTrraannee >>TTrraacceerr TTUU program item on the Start
menu, the Balancing Tool Startup Task Panel appears. (See “The Startup Task Panel,” p. 12 .)

Connecting to a UC400, UC210, or Concierge ControllerSystem
Controller with a USB Cable

Connecting to a controller directly with a USB cable is recommended whenever possible,
because a USB connection provides the best performance.

Perform the following steps to connect to a UC400, UC210, or Concierge ControllerSystem
Controller:

1. Connect your Type A/B USB cable directly from your laptop to a UC400, UC210, or Concierge
ControllerSystem Controller.

2. Click either the TTrraacceerr TTUU desktop icon or the TTrraacceerr TTUU item on the Start menu.

NNoottee:: Observe existing USB standards for cable length. (For more information go to relevant
Web sites resulting from search terms, such as "USB standard cable length.")

Driver Installation
The first time you connect to a controller, the appropriate driver is installed automatically. A
small message box that indicates the installation is taking place appears at the bottom of your
screen near the system tray. This message is followed by a successful installation message.

NNoottee:: If you encounter an error condition or message during this installation process or during
the subsequent connection steps, see “Appendix A. Balancing Tool Installation and
Connection Error Conditions,” p. –1 for corrective actions.
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The Startup Task Panel
After you have completed the startup procedure, the Balancing Tool displays the Startup Task
Panel.

Figure 1. The Startup Task Panel

The Balancing Tool pre-selects the radio button that corresponds to the connection method you
are using, so you can either first select a facility or click the CCoonnnneecctt button immediately. If you
connect to a controller directly with a USB cable, you can select a Discovery Option as shown in
the previous figure.

When you connect to a UC400 or UC210 controller, the Unit Summary screen appears as shown
in “Unit Summary Screen,” p. 23.

NNoottee:: If you first connect through a System Controller, a security dialog box appears on which
you must enter a user name and password. You can then select the device you want to
work with on the Device Navigation Tree (see “Connecting to a System ControllerSystem
Controller Concierge Controller and Its Devices,” p. 15).

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn
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Connecting to a Device Through a Network or Ethernet Cable
You can connect to a UC400 or UC210 indirectly through its parent System Controller using a
network connection or an Ethernet cable. While this type of connection is convenient,
performance is somewhat slower than a direct USB connection.

Using a LAN Connection
To use a LAN connection, you create a link to a "facility" in Tracer TU.

NNoottee:: The term "facility" corresponds to an individual System ControllerSystem Controller
Concierge Controller that acts as a central point of control for all devices on its links,
including Tracer SC/SC+ (base) controllers and Comm3/4 Bridges. (The main System
ControllerSystem Controller Concierge Controller is referred to as an Tracer SC/SC+ (app)
controller.)

To create a link to a facility, you need to know the IP or DNS address assigned to the System
ControllerSystem Controller Concierge Controller you want to access. You can create a link to the
facility on the Startup Task Panel in two ways:

• Use the Add New Facility Connection option to create a persisting link, which you can access
from the Startup Task Panel. (See “Adding a Facility,” p. 13.)

• Manually enter an IP address or DNS name on the Startup Task Panel to link to a System
ControllerSystem Controller Concierge Controller on a one-time basis. (See “Using the
Manual Entry Option,” p. 14

Adding a Facility
1. Click either the TTrraacceerr TTUU desktop icon or the TTrraacceerr TTUU program item in the Tracer TU

group on the Start menu.

The Balancing Tool splash screen appears briefly followed by the Startup Task Panel dialog
box.

2. Select the NNeettwwoorrkk CCoonnnneeccttiioonn radio button.

The Facility drop-down selection box appears.

3. Select AAdddd NNeeww FFaacciilliittyy CCoonnnneeccttiioonn.

A set of entry boxes appear in which you can specify the name of the Facility, its address
(URL or IP), and a brief description.

Figure 2. Add new facility connection box on the startup task panel

4. Enter the name of the System ControllerSystem Controller Concierge Controller you want to
access.

5. Enter a DNS address or an IP address.

6. Specify a port if your site uses a specific port other than the default 80.

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn
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NNoottee:: You can specify a secure connection (HTTPS) by selecting the IP check box and
specifying port 443. However, be aware that using a secure connection slows Tracer TU
performance.

7. Click SSaavvee.

Each facility you create is saved and can then be selected from the Facility drop-down list.

Figure 3. Selecting a System ControllerSystem Controller Concierge Controller from the
Facility drop-down list

Using the Manual Entry Option
You can specify a facility on a one-time basis without creating a facility entry on the Startup Task
Panel.

1. Select MMaannuuaall EEnnttrryy on the Facility drop-down list.

2. Enter an IP or DNS address in the entry box as shown in the following figure.

Figure 4. Using the Manual Entry option on the Startup Task Panel

3. Continue with the steps described in “Connecting to a System ControllerSystem Controller

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn



BAS-SVU049B-EN 15

Concierge Controller and Its Devices,” p. 15.

Connecting to a System ControllerSystem Controller Concierge Controller and
Its Devices
1. Select the facility you have just created or any existing facility on the drop-down list.

2. Click CCoonnnneecctt.

A security dialog box appears that prompts you for a user name and password. When the
Balancing Tool is connected, you can now see the Device Navigation Tree pane on the left
side of the Balancing Tool window. All the devices on the System Controller’sSystem
Controller’s Concierge Controller’s links are listed in the Device Navigation Tree. (See "The
Device Navigation Tree Pane" section in the Tracer™ TU Balancing Tool Help for additional
information about complex networks that use a master System ControllerSystem Controller
Concierge Controller (Tracer SC/SC+ (app) controller) with System ControllersSystem
ControllersConcierge Controllers that act as routers (Tracer SC/SC+ (base) controllers).

In addition, you have the option of using the BACnet Discovery feature to discover UC210s
and UC400s on the wider BACnet/IP network and include them in group override operations
using the Facility View. See the “Accessing Devices Using BACnet Discovery” TOC book in
the Tracer TU Balancing Tool Help for details.

Figure 5. Device Navigation Tree pane showing the System ControllerSystem Controller
Concierge Controller and its network devices

3. Right-click the device you want to work with on the tree and select CCoonnnneecctt ttoo DDeevviiccee.

The Unit Summary screen for that device appears as shown in Figure 6, p. 16. (It may take the
Balancing Tool a minute or two to download and populate the screen with the point values).

You can navigate to any of the other Balancing Tool screens (Flow Calibration, Unit
Configuration, Alarm, and Controller Status) by clicking the tabs along the top of the screen
or selecting them from the Utilities menu. (See the Tracer TU Balancing Tool Help for detailed
descriptions of these screens.

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn
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Figure 6. The Unit Summary Screen

For complete information on connection methods including wireless connections, see the
"Connecting to and Disconnecting from a Controller" section in the Tracer TU Balancing Tool
Help.

Connecting Directly with an Ethernet Cable
To connect to a System Controller directly with an Ethernet cable :

1. Select the NNeettwwoorrkk CCoonnnneeccttiioonn radio button on the Startup Task Panel. (See “The Startup
Task Panel,” p. 12).

The Facility drop-down selection box appears.

2. Select TTrraannee DDeevviiccee BBAACCnneett // IIPP EEtthheerrnneett 11 or EEtthheerrnneett 22 depending on which port you are
using.

3. Click CCoonnnneecctt.

The Unit Summary screen appears. The connection is established for the session and is
maintained until you disconnect from the controller or exit out of Tracer TU.

Connecting Through Single Link Access
You can connect to a UC400 or UC210 on a single MS/TP link and then from that connection
point, discover, access, and perform service on other UC400 or UC210 controlled VAV boxes,
blower coils, fan coils, unit ventilators, and water source heat pumps on that same link. The
UC400 or UC210 accessed from the connection point is termed the “target” device.

When you direct connect to a network UC210 or UC400 with a USB cable, select the DDiissccoovveerr
ootthheerr ddeevviicceess oonn tthhee ssaammee lliinnkk option on the Startup Task Panel to start device discovery. (See
“The Startup Task Panel,” p. 12.) Each discovered device is displayed on the Device Navigation
Tree. Click the controller name to connect to the device.

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn
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Figure 7. The Discover BACnet Devices dialog box

Example
For example, you can connect to a UC400 A on a link and discover the UC400 VAV B on the same
link. A is the connection point and B is the target.

Figure 8. Single Link Access connection point and target

BCI-I UC400  VAVUC400  VAV UC400  VAV
Device ID = 

010
Device ID = 

011
Device ID = 

012
Device ID = 

025

  

Target

AB

Connection Point(BCI not 
accessible)

Considerations
Here are a few facts about Single Link Access to keep in mind:

• If you connect to a UC400 or UC210 within a link controlled by a System ControllerSystem
ControllerConcierge Controller and discover the other devices on that link, the System
ControllerSystem ControllerConcierge Controller is also discovered and appears in the
Device Navigation Tree. However the System ControllerSystem ControllerConcierge
Controller is not accessible for reasons of security. To access the System ControllerSystem
ControllerConcierge Controller, you must log into it directly.

• Viewing Trane BACnet devices with the existing System ControllerSystem
ControllerConcierge Controller pass-through feature remains available and unchanged. No
new discovery capability has been added to the System ControllerSystem
ControllerConcierge Controller.

• The Balancing Tool Single Link Access feature is restricted to UC400s and UC210s. However,
it cannot access UC400s controlling devices other than VAV boxes, unit ventilators, blower
coils, fan coils, or water source heat pumps.

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn
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See the “Accessing Devices on a Single Link” section of the Tracer TU Balancing Tool Help for a
detailed example.

BACnet Discovery

BACnet discovery is a rapid device discovery method supported on UC210s, UC400s, BCIs,
UC600s, and System ControllersSystem ControllersConcierge Controllers. that have Tracer TU
V8.6 firmware or higher levels installed. (See “Current Firmware Levels” in the Tracer TU Help
for Programmable Controllers.)that have Tracer TU V8.6 firmware or higher levels installed.
Device discovery occurs in a much shorter time compared with the existing Single Link Access
feature.

Start BACnet Discovery by clicking the TToooollss menu and selecting the BBAACCnneett NNeettwwoorrkk//DDeevviiccee
DDiissccoovveerryy option.

Features
BACnet discovery includes the following unique features:

• Ability to discover all other Tracer SC/SC+ (app) controllers and their installed devices on a
BACnet/IP network when Tracer TU is connected to one of the Tracer SC/SC+ (app) controllers
in the same BACnet/IP network

• Ability to discover all other Tracer SC/SC+ (app) controllers and their installed devices on a
BACnet/IP network when the Balancing Tool is connected to one of the Tracer SC/SC+ (app)
controllers in the same BACnet/IP network

• Automatic discovery of all devices on a link when Tracer TU is connected to a unit controller
on that same BACnet link

• Ability to specify which BACnet links (networks) and routers (Tracer SC/SC+ (base) controllers
and Comm3/4 Bridges) you want to discover on the BACnet Discovery dialog box

• Display of uninstalled devices under a separate heading in the Device Navigation Tree

NNoottee:: If a device is later installed on a System ControllerSystem ControllerConcierge
Controller, it is displayed under the proper node and network.

• Discovery of uninstalled BACnet/IP devices, including UC600s and Base SCs

The Discovery Process
As devices on the networks are discovered, they appear in the Device Navigation Tree with their
rotary numbers and device IDs displayed. All Tracer SC/SC+ (base) controllers and Comm3/4
Bridges (routers) that exist on the selected Tracer SC/SC+ (app) controller links are included. The
Device Tree displays the router device instance, router name, local data link name, and router
address. A progress indicator displays the approximate completion rate of discovery processing.
When all devices have been discovered, Tracer TU performs a final update of all device
information.

UC800 updates take more time than the programmable controllers. As in previous versions of
this feature, UC800s are visible in the Device Tree. However, you can access them only for
viewing and reporting purposes.

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn
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Connecting to Devices on Wireless Networks
The Trane® Air-Fi™ Wireless Communications Interface (WCI) enables wireless communication
between Trane® System Controllers, unit controllers, and wireless sensors. The WCI replaces the
need for communication wire in all system applications.

Connection Components
You can connect to any wireless UC400 or UC210 in a network by using the Tracer TU
Communication Adapter (Wired/Wireless) in wireless mode. You can then discover, access, and
perform balancing tasks on the device to which you are connected or another member device in
the network. This capability provides the flexibility and convenience you need to finish jobs in
less time.

Figure 9. Wireless access through the Tracer TU Communication Adapter

See the "Connecting to and Disconnecting from a Controller" section in the Tracer TU Balancing
Tool Help for detailed instructions on how to connect to a controller in a wireless network.

Accessing Wireless Networks
Perform the following steps to access devices on a wireless network:

1. Connect the Tracer TU Adapter (Wired/Wireless) to your PC with a USB cable.

2. Start Tracer TU and select the TTUU AAddaapptteerr --WWiirreelleessss option on the Startup Task Panel.

3. Click CCoonnnneecctt.

Tracer TU displays the Wireless Networks dialog box shown in the following figure.

SSttaarrttiinngg aa BBaallaanncciinngg TTooooll SSeessssiioonn
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Figure 10. Wireless Network Utilities

You can then join one of the displayed networks. An open padlock indicates a network that
has no System ControllerSystem ControllerConcierge Controller and does not require log-in
credentials. A closed padlock indicates a secure network coordinated by a WCI attached to a
System ControllerSystem ControllerConcierge Controller.
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Balancing Tool Interface Navigation and Controls
Click any one of the five main screen tabs to select and display the corresponding screen. The
selected tab turns white as shown in Figure 9.

Figure 11. The main Balancing Tool tabs

Expanding Boxes
Most of the main screens are subdivided into expanding and contracting boxes that allow you to
focus on the particular task or points you want to work with. The Operating Status box on the
Flow Calibration screen is shown in the following figure. It displays view-only air flow, fan, and
water valve settings. Notice that the arrow icon on top at the left is pointing down. The arrow
points down when the expanding box is open and to the right when the box is collapsed. Use the
arrow icon on each heading bar to expand and display its contents. Click the icon again to
collapse the box and hide its contents.

Figure 12. The Operating Status expanding box on the Flow Calibration screen

The Override Icon

The Operating Status box displays a gray, down arrow icon alongside the points that you can
override, as shown in the Operating Status box in the previous figure. In the following figure, the
water valve has been overridden to Open. The blue icon marks the active override. The small
clock image in the icon indicates that a duration limit (time limit) is in effect. The point is reset to
its normal value when the specified time expires. (The remaining time is displayed in a tooltip
when your mouse moves over the icon.)

Figure 13. The override icon on the Operating Status box
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Adjustable controls
VAV boxes include three types of adjustable controls on the Current Calibration Summary box.
You can enter a new value in the entry box on the left, or you can use the slider to the right. The
Revert button appears when you make a change to the current value. Click Revert to return to the
last saved value, which is displayed in faded text on the slider bar as shown in the following
figure.

Figure 14. Adjustable controls on the Current Calibration Summary box supporting VAV boxes

NNoottee:: The Revert button remains until you click Save at the bottom of the screen. Once you click
Save to save the changes, the Revert button disappears.

BBaallaanncciinngg TTooooll IInntteerrffaaccee NNaavviiggaattiioonn aanndd CCoonnttrroollss
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The Balancing Tool Screens
This section presents a brief tour of the main Balancing Tool screens.

Unit Summary Screen
When you connect to a controller, you first see the Unit Summary screen. The Unit Summary
screen presents "at-a-glance" information about the status of the equipment. For example, you
see some important status values grouped in categories. Each group of status values is
contained in a labeled box. Space, Operating Status, Output Status, and Ventilation and
Economizing boxes appear for a VAV box. The Balancing tool displays these boxes or other
boxes in a slightly different order for unit ventilators, blower coils, fan coils, and water source
heat pumps.

Figure 15. The Unit Summary Screen

The Active Alarms alert box (upper right) indicates the number of active alarms that may require
attention. When active alarms are present, the information icon displays the color of the highest
priority alarm. Click the Active Alarms box to go to the Alarms screen. If there are no active
alarms, no alarm icon is displayed and the text, "0 Active Alarms" is displayed.
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Flow Calibration Screen
Click the second tab to see the Flow Calibration screen. This is the main working screen where
you start the balancing tasks and confirm your results.

The Flow Calibration tab screen displays specific parameters related to air flow, fan, and water
flow. It has the following expanding boxes: Actions, Operating Status, ECM Fan Setup (if an ECM
fan exists), Current Calibration Summary (for VAV boxes), and Discharge Air Reset Limits (for
VAV boxes).

Figure 16. The Flow Calibration screen

The Actions box includes screen objects you can use to launch the following tasks on an
individual VAV box:

• Zero Air and Water Valve Position

Launches the Auto-Calibration routine to completely close the air or water valve and resets
the Actual Air Valve Position point value to 0 (zero).

• Calibrate Air Valve

Displays the Calibrate Air Valve dialog box (see “The Calibrate Air Valve Dialog Box,” p. 26),
which you can use to perform a two-point air valve calibration for an individual VAV box.

• Calibrate Hot Deck Air Valve

Displays the Hot Deck Air Valve Balancing Steps dialog box, which you can use to perform a
two-point air flow calibration for an individual dual duct VAV box. (See “The Hot Deck Air
Valve Balancing Steps Dialog Box,” p. 27.)

Displays the Hot Deck Air Valve Balancing Steps dialog box, which you can use to perform a
two-point air flow calibration for an individual dual duct VAV box.

• Air Flow Override

Displays the Air Flow Override dialog box (, p. 27 ), which you can use to safely drive the air
valve to Full Open position (or, alternatively, to Full Closed, Maximum Flow, or Minimum
Flow position) without the risk of recalculating calibration values.

TThhee BBaallaanncciinngg TTooooll SSccrreeeennss
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• Water Valve Related Overrides

Displays one of the water valve related override dialog boxes. (The Hot Water Valve Override
Start button is shown on the previous image.) You can override the Economizer Valve,
Isolation Valve, Hot Water Valve, and Chilled Water Valve to the open position for a limited
duration as part of a system water balancing operation. When the time duration expires the
water valve is released back to its normal setting.. (See “The Water Valve Override Dialog
Boxes,” p. 29.)

• Fan Related Overrides

The Fan Override, Fan Override ECM, and Fan Override PSC options display the fan related
overrides dialog boxes, which you can use when balancing air flow for the supported types of
equipment. (See “The Fan Override Dialog Boxes,” p. 28.)

• Ventilation Damper Override

Use this override dialog box to open the ventilation damper on all BC, FC, and UV units
configured with modulating outside air dampers. The damper can be opened to an adjustable
percent.

Operating Status
This box includes current settings related to air and water balancing. The gray override icons
indicate that air, fan, and water valve settings can be overridden. Blue icons indicate that the
settings are currently overridden. (See “The Override Icon,” p. 21.)

ECM Fan Setup
(Visible if an ECM fan is configured.) This box includes flow setpoint, maximum and minimum
flow settings, and a correction factor setting.

Current Calibration Summary
Presents the current values of the Air Flow Gain and Air Flow Measurement Offset along with the
Minimum and Maximum Air Flow Setpoints for a VAV box. These values are adjustable using the
various controls described in “Adjustable controls,” p. 22 . The following setpoints have been
added to this list:

• Standby Minimum Air Flow

• Air Flow Setpoint Minimum Standby Heat

• Air Flow Setpoint Minimum Heat

• Air Flow Setpoint Maximum Heat

• Air Flow Setpoint Minimum Local Heat

Discharge Air Reset Limits
This box contains settings that are used for Dual Max VAV boxes. When the VAV’s heating valve
is open, the box flow will modulate between the flow settings to control to the Discharge Air
Temp Design Setpoint. It includes the following adjustable setpoints:

• Air Flow Setpoint Reset Min Local Heat

• Air Flow Setpoint Reset Max Local Heat

• Discharge Air Temp Reset Max

• Discharge Air Temp Design Setpoint

TThhee BBaallaanncciinngg TTooooll SSccrreeeennss
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The Calibrate Air Valve Dialog Box
The Calibrate Air Valve dialog box appears when you click the Calibrate Air Valve SSttaarrtt button on
the Flow Calibration screen. You can use this dialog box to perform a two-point air valve
calibration.

NNoottee:: Tracer TU presents the Hot Deck Air Valve Balancing Steps dialog box when a dual duct
VAV box is being calibrated. (See “The Hot Deck Air Valve Balancing Steps Dialog Box,” p.
27 and “Hot Deck Air Valve Balancing Steps” (dialog box help) in the Tracer TU Balancing
Tool Help.)

Figure 17. The Calibrate Air Valve Dialog Box

Enter Measured Air
Flow Maximum and
Minimum values here.

Resulting Air Flow Gain
and Air Flow Measure-
ment Offset values are
displayed here after
you enter the Measured
Air Low Maximum value
and then again after you
enter the Measured Air
Flow Minimum value.

Current Operating Status Box
Initially displays the following values as of the time the dialog box is opened:

• Current Discharge Air Flow

• Air Valve / Damper Position

• Pressure 1

• Air Flow Override Status

It then provides continuously updated values for these points reflecting the status of the Drive to
Maximum and Drive to Minimum operations.

NNoottee:: The changing values displayed on this screen are refreshed at the rate you specify in the
User Preferences dialog box accessed from the Preferences menu.
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The Hot Deck Air Valve Balancing Steps Dialog Box
The Hot Deck Air Valve Balancing Steps dialog box is very similar to the Calibrate Air Valve
dialog box. You can perform the same two-point air flow calibration for the hot deck air valve of
an individual dual duct VAV box. The cold deck valve is automatically closed when you are
calibrating the hot deck air valve and vice versa. See the context-sensitive help and “Calibrating
the Air Valve” in the Tracer TU Balancing Tool Help for detailed information.

Figure 18. The Hot Deck Air Valve Balancing Steps dialog box

The Air Flow Override Dialog Box
The Air Flow Override dialog box shown in , p. 27 appears when you click the Air Flow Override
SSttaarrtt button on the Flow Calibration screen. You can use this dialog box to drive the VAV air
valve (damper) to the full open, full closed, maximum air flow, or minimum air flow position for a
limited time while you balance the air flow at the diffusers. Click AAppppllyy to start the override of the
air valve while keeping the dialog box open. Click SSaavvee to start the override and close the dialog
box.

TThhee BBaallaanncciinngg TTooooll SSccrreeeennss



28 BAS-SVU049B-EN

Figure 19. The Air Valve Override dialog box

NNoottee:: You can override the air valve on multiple VAV boxes using the Facility View. (See “Facility
View,” p. 33.)

The Fan Override Dialog Boxes
The Fan Override dialog boxes appear when you click the Fan Override, Fan Override ECM, or
Fan Override PSC SSttaarrtt button on the Actions box of the Flow Calibration screen. You can use
these dialog boxes to override the fan On or Off for a limited time while you balance the air flow
at the diffusers. In addition, you can adjust the ECM fan speed as a percentage, if an ECM fan is
installed and configured, or select a fan stage (Auto, Low, Medium, or High) for a PSC fan. Click
AAppppllyy to override the fan on while keeping the dialog box open. Click SSaavvee to start the override
and close the dialog box.

Figure 20. The Fan Override dialog boxes

NNoottee:: You can override the fan on multiple instances of similar devices using the Facility View.
(See “Facility View,” p. 33.)
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The Water Valve Override Dialog Boxes
The Water Valve Override dialog boxes appear when you click the Hot Water Valve Override,
Chilled Water Valve Override, Isolation Valve Override, or the Economizer Valve Override SSttaarrtt
button in the Actions box on the Flow Calibration screen. You can use these dialog boxes to
override these water valves Open or Closed for a limited duration. Click AAppppllyy to override the
water valve to Open while keeping the dialog box open. Click SSaavvee to start the override and close
the dialog box.

Figure 21. The Hot Water Valve and Economizer Valve Override dialog boxes

The standard default time duration is 4 hours on all of these override dialog boxes. If you wish to
release the override manually, you can select RReelleeaassee and click AAppppllyy or SSaavvee.

NNoottee:: You can override the hot water valve, chilled water valve, economizer valve, or isolation
valve on multiple devices using the Facility View. (See “Facility View,” p. 33.)

The Ventilation Override Dialog Box
The Ventilation Damper Override dialog box appears when a blower coil, fan coil, or unit
ventilator is configured with an outside air damper. You can temporarily override the outside air
damper 'Open' to an adjustable percentage.

Figure 22. The Ventilation Damper Overrides dialog box

Ventilation Damper Override

Ventilation Damper
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The Unit Configuration Screen
The Unit Configuration tab screen displays the configured options and settings appropriate for
the device to which you are connected. This is a view-only screen with the exception of the Air
Damper Opens (directional) and Box Size settings, which you can modify for VAV boxes.

Figure 23. The Unit Configuration screen

The expanding boxes display the following types of information:

• EEqquuiippmmeenntt OOppttiioonnss bbooxx

Lists hardware characteristics of the VAV unit. (If you change the Box Size or Air Damper
Opens values, the Save button becomes active.)

• FFaann SSeettttiinnggss bbooxx

Lists settings that indicate the type of fan motor and parallel fan control, if the unit has a fan
installed.

• RReehheeaatt SSeettttiinnggss

Lists settings that indicate the characteristics of the reheat components, if heating options are
installed.

• SSeennssoorr OOppttiioonnss

Displays unit features and components with their types or "None" if a feature/component is
not configured and installed.
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The Alarms Screen
The Alarms tab screen displays all active alarms. Alarms are displayed in date and time order
and then in order of severity. However, all columns are sortable. For example, if you prefer to
view alarms by Point Name, you can click that column heading to arrange the entries in
ascending or descending alpha order.

Figure 24. The Alarms Screen

The alarm icons displayed on the left side of the screen indicate the level of severity.

Red indicates an alarm requiring immediate attention.

Orange indicates a low priority alarm.

Blue indicates a normal condition.

Yellow indicates a warning alarm.

The Acknowledgement column value indicates whether or not the alarm has to be acknowledged
at the parent System Controller level.

The Acknowledgement column value indicates whether or not the alarm has to be acknowledged
at the parent Concierge Controller level.
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The Controller Status Screen
The Controller Status tab screen lists basic information about the controller, the installed
programs, and any expansion modules used with the controller.

Figure 25. The Controller Status screen

Configuration Summary
Displays a quick summary of basic controller and configuration information. In addition, you can
edit the Unit Tag, Unit Model Number, Unit Serial Number, and the Unit Sales Order Number by
clicking the icon on the right side of the title bar.

Program
Lists all installed programs. The grid includes information about current program status
(Running or Idle) and specifies whether a program is scheduled to run at a specific interval, or if it
runs when triggered by an event. The Duration column indicates the length of time it takes a
program to run from start to completion (one program cycle).

Applications
Displays the operational state of the TGP2 program engine in which all programs execute
including the amount of volatile memory used for TGP2 control in the connected device and the
percentage of non-volatile memory used to store TGP2 programs and the configuration in a the
connected device.

Expansion Module Status
The Expansion Modules Status box appears if the controller is communicating with any
expansion modules, such as the XM30 or XM70 modules. The grid columns include module type,
address, and communication status.
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Controller
The Controller box provides identifying information about the controller.

Facility View

You are working at a job that includes 50 VAV boxes on a single BACnet MS/TP link. All VAVs
have been installed correctly and are fully commissioned. The System ControllerSystem
ControllerConcierge Controller has not yet been installed on the single water loop serving all 50
VAV boxes. You need to override all the water valves to the open position until the central water
pump balancing task is complete. Access the Facility View by clicking the icon (shown at the
upper left) to apply the override to all the VAVs you have selected on the Device Navigation Tree
simultaneously in one operation. Applying overrides to groups saves time over a one-device-at-
a-time approach.

You can also use the Facility View to override air dampers, fans, and water valves on multiple
instances of a single equipment type including BCs, FCs, UVs, and WSHPs.

The Facility View operates using all types of communication: wired or wireless via Single Link
Access, System ControllerSystem ControllerConcierge Controller pass-through, and BACnet/IP.
While the presence of a System ControllerSystem ControllerConcierge Controller improves
performance, the Facility View grouping feature can also function independently of a System
ControllerSystem ControllerConcierge Controller.

The Override Dialog Box
Use the Override dialog box accessed with the Override button on the Facility View to drive air
valves and water valves over the entire communication link to specific positions. Once you
activate an override for a group of similar devices, you can then check the status of all selected
devices to be sure they are acting in the expected manner. You are then free to turn to other tasks
while the override is in effect for the specified duration (seven days maximum).

Figure 26. Override dialog box launched from the Facility View
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NNoottee:: Trane standard programs are required to perform group operations.
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Facility View Operations
More specifically, you can use the Facility View to perform the following tasks:

• Select the devices to be included in the override operation on the Device Navigation Tree and
transfer them to the Facility View. (See “Specifying a Device Group on the Navigation Tree”
and “Overriding Multiple Air Valves, Water Valves” and Fans” in the Tracer TU Balancing
Tool Help .)

Figure 27. Group selection and transfer to the Facility View

• Use the check boxes on Facility View to deselect or reselect items from the transferred device
list.

• Override hot and chilled water valves, economizer valves, or isolation valves to Full Open or
Full Closed.

NNoottee:: These water valve overrides apply only to equipment with reheat coils, such as VAVs,
fan coils, and blower coils. It excludes air handling units.

• Override air valves to any of the following positions: Full Open, Full Closed, Maximum Flow,
Minimum Flow, or a user-defined position.

Example: Enter a percentage open value that the air valve will drive to, such as 50% open.

NNoottee:: This air valve override applies only to VAV equipment types.

• Override the ventilation damper on BC, FC, and UV units configured with modulating outside
air dampers. The damper can be opened to an adjustable percent.
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• Override some points included in the Facility View equipment point groups.

NNoottee:: When viewing and working with dual duct VAV units, in the Facility View, be aware
that Air Flow Setpoint Active cannot be overridden due to a priority conflict.

• Calibrate the air valves of all selected VAV boxes using the VAV Balancing view.

In addition, Facility View performs the following operations:

• Releases overrides to automatic control for all override cases.

• Displays information pertaining to all members of a group on a status page.

• Saves the Facility View layout so each time Facility View is opened the existing views are
displayed.
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Accessing the Balancing Tool Help

As you work with the Balancing Tool, you can refer to the Tracer TU Balancing Tool Help for
screen descriptions and relevant procedures. You can access Help in several ways:

• Clicking the Help icon, which is located in the upper right portion of the screen

• Clicking the Help button on many dialog boxes.

• Clicking the Help menu at the top of the application window and selecting the Help option.

• Moving your cursor over various tabs and buttons to view “tooltip text”.

The procedures in the Tracer TU Balancing Tool Help are included under the following headings:

• Managing Your Software

• Connecting to and Disconnecting From a Controller

• Accessing Devices in a Single Link

• Accessing Devices Using BACnet Discovery

• Viewing VAV Operation, Configuration, and Alarms

• Balancing VAV Boxes

• Overriding Fans and Valves

• Working with Device Groups on the Facility View
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Appendix A. Appendix A. Balancing Tool Installation
and Connection Error Conditions

During installation or initial connection to a controller, you may encounter an error message or
error condition. The messages with corrective actions are listed in the following table.

Table 1. Tracer TU installation and connection error conditions

Error Message/Condition Corrective Action

Does not recognize USB hardware. Respond as follows:

• Install correct USB drivers by reinstalling the Balancing Tool using Tracer
TU Setup.exe.

• If you get this message and have the correct USB drivers installed, make
sure to wait for the controller to completely boot before attaching the USB
cable.

The Balancing Tool does not respond, or the screen is blank. The phrase “Connected Local USB” should appear in the lower left hand corner
of the Balancing Tool screen. If it does not, the connection has been lost.
Restart the Balancing Tool by clicking the Connection icon (lightning bolt) in the
upper left of the application window.

Found New Hardware popup message (Windows 7) If the popup message does not appear, run the Tracer TU installation file:
Tracer TU Setup_x.x.xxx.exe.
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NNootteess
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